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Booking Terms & Conditions  
(HX Expeditions programs)  
 
Reservation  
To make a reservation on any of our programs, you must call a registered travel agent or our office. We 
will provide you or your travel agent a booking form which you must return to us fully completed with 
your necessary personal information and travel wishes. All information is kept completely confidential 
pursuant to our Privacy Policy.  
 
After receipt of the booking form and the deposit (see Deposit below), you will receive from us a 
confirmation and itinerary of all booked travel services. Please check to ensure that the confirmation 
details provided from us are complete and in accordance with your wishes.  
 
The written confirmation from us is the only binding contract for the provision of services listed therein, 
subject to the additional terms & conditions contained below. Your tour booking is not final and binding 
prior to issuance of this tour confirmation and following receipt of the deposit as indicated below.  
 
Your acceptance of our booking confirmation constitutes your acceptance of the travel price for the 
services detailed therein. Prices advertised may be subject to fluctuation, special offers, discounts or other 
changes subsequent to your reservation. Any such changes cannot be applied retroactively to your 
reservation and you agree to accept the tour price indicated on the booking confirmation. 
 
DEPOSITS & FINAL PAYMENT  
The following deposit terms are specific to tour programs including HX Expeditions itineraries: 
  
For all programs:  
Once you have asked us to confirm your booking the total price of the arrangements you have booked is 
due and is payable as follows:  

i. If you book more than 92 days before your scheduled departure date, a non-refundable 
deposit of 25% is due. The balance is due 92 days before your scheduled departure date. No 
second invoice will be sent. Travel documents will be issued 7 to 14 days prior to departure.  

ii. If you book less than 92 days before your scheduled departure date the full price is payable 
when you book.  

 
Cheques*, Money Order, Visa, MasterCard, and American Express are accepted as forms of payment.  
*Non-certified personal and/or agency cheques are due in our office 100 days prior to departure to allow 
for clearing time.  
 
Please note, it is not incumbent upon GLP to remind you of the full payment due date. If you miss the due 
date, you risk losing your reservation and forfeiting your deposit. 
 



 
 
 

Revision / Change Fee:  
We will do our best to accommodate changes to your booking including changes to the names of 
passengers, sailing date, etc., but we cannot guarantee our ability to confirm the desired changes which 
will be subject to the ultimate discretion of the Carrier. A charge of CAD$150 per change will be levied if 
we are successful in making the requested changes, failing which you will have the option to cancel your 
booking subject to any cancellation charges that may apply (as noted below).  
 
For reservations including air, any changes including spelling corrections to the passenger names after air 
tickets have been issued will be subject to the airline’s revision fees. 
 
Cancellations and Refunds:  
You or anyone in the booking have/has the right to cancel the booking at any time. All cancellations must 
be done in writing by the person who has made the booking. The cancellation is effective on the date that 
GLP Worldwide receives the cancellation request at the address provided.  
 
Cancellation fees are calculated according to the following schedule for all other bookings: 
 
For departures up until 31 March 2027:  
- 90 or more days | 25%  
- 60-89 days | 40%  
- 28-59 days | 70%  
- 14-27 days | 90%  
- Less than 14 days | 100% 
 
For departures from 1 April 2027 onwards:  
- 90 or more days | 25%  
- 60-89 days | 50%  
- 30-59 days | 75%  
- Less than 30 days | 100% 
 
There is no refund of any or all of the booking price for customers who do not show up at the pier for 
embarkation or who disembark prior to the end of their ticketed cruise itinerary. No refunds will be made 
for unused services once travel arrangements have commenced. If after returning from the cruise you 
wish to inquire about any cruise services provided, please ensure that all correspondence relating to 
those services is received by GLP Worldwide within 30 days after the cruise completion.  
 
For air arrangements, the cancellation penalty is determined by the airline depending upon the booking 
class. In some cases the air tickets may be completely non-refundable as of the date of booking and ticket 
issuance, which may be well in advance of the travel date.  
 
No refunds will be made for unused services once travel arrangements have commenced. If after 
returning from the cruise you wish to inquire about any cruise services provided, please ensure that all 



 
 
 

correspondence relating to those services is received by GLP Worldwide within 30 days after the cruise 
completion.  
 
The Carrier reserves the right to cancel, change or postpone any cruise departure date and itinerary. In 
the event of a complete cancellation of a departure by Carrier, we will refund monies paid for the cruise or 
cruise & land package to those guests who have not previously cancelled.  
 
Prices:  
All fares are per person in Canadian Dollars and are based on rates and foreign exchange rates as of the 
date of the tour confirmation document. In the event of an increase in any of the cost factors, including 
airfares, taxes or other surcharges, GLP Worldwide reserves the right to increase the price in accordance 
with the provisions of the Travel Industry Council of Ontario (TICO). The following exceptions apply: (i) 
there will be no price increase when final payment has been received by GLP Worldwide, and (ii) if the 
total price of travel services is increased and the cumulative increase, except any increase resulting from 
an increase in applicable retail sales tax or federal goods and services tax, is more than 7 per cent, the 
contract can be cancelled and a full refund obtained. 
 
Prices do not include land arrangements or services other than those specifically stated in the tour 
confirmation. They also do not include items of a personal nature such as laundry costs, beverages, food 
not on the regular table d’hote menu; optional excursions; passports, visas; vaccinations; gratuities on 
cruise ships; International Air Transportation Tax; Agricultural Tax; Security Fee; airport taxes. Port 
charges and/or taxes may be listed separate from the base cruise fare. Verbal quotations will NOT be 
honoured. 
 
ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE.  
 
Air taxes quoted at the time of booking are estimates only based on current information. Air taxes, fuel 
and insurance surcharges and other relevant fees will be indicated on the final invoice and will reflect the 
actual amount incurred at the time of ticket issuance.  
 
Itinerary Changes  
While every effort is made to adhere to the specifics mentioned on this site, changes may be required at 
times. Therefore, all prices, itineraries, and other pertinent information are those in effect at the time of 
posting, and are subject to change without notice.  
 
Passports and Visas  
A valid passport is required of all travellers. It must be valid six months after return to Canada. For trips 
requiring visas for Canadian citizens, detailed visa information will be emailed. Travellers are responsible 
for obtaining all of their own visas and entry documents. Non- Canadian citizens must consult with the 
appropriate embassy or consulates about visas or other entry requirements. We accept no liability if a 
passenger is refused entry to a country due to missing documentation.  
 



 
 
 

Please be advised that entry to another country may be refused even if the required information and 
travel documents are complete, and that the living standards and practices at the destination and the 
standards and conditions there with respect to the provision of utilities, services and accommodation may 
differ from those found in Canada.  
 
Travel Documents  
Travel documents, including air tickets, are sent regular ground delivery 3-4 weeks prior to departure, 
providing full payment has been received.  
 
Gratuities  
Gratuities are not included in the price of your trip. For traditional cruises along the fjords of Norway 
between Bergen and Kirkenes or vv, gratuities are not customary and entirely at the discretion of the 
passengers.  
 
For Explorer Voyages (voyages to the Arctic, Iceland, Greenland, Antarctic and Atlantic Ocean voyages), 
the guideline for gratuities provided by the Carrier is:  
USD 12 per person per day to be divided amongst the entire crew. 
 
Accommodations  
Any hotels listed in our brochure or on our website will be used subject to availability on most departures. 
If a change becomes necessary for any reason, hotels substituted will be the equivalent or better than 
those shown. Please note that it is standard policy that hotel rooms are not available for check-in before 
3:00p.m.  
 
Smoking Policy  
For the comfort of all cruise participants, smoking is only permitted on the sundecks and outside 
walkways of the river cruise ships. Smoking is not permitted in any interior portion of the ship or on 
motor coaches.  
 
Cruise Itineraries  
Deviations to the planned cruise itineraries are possible, although every effort will be made to keep them 
as they are shown. All cruise routes are subject to change without notice. Should conditions render cruise 
routes unsafe for navigation, alternative service may apply, including but not limited to, accommodation 
on the docked ship and/or substitute ground arrangements. 
 
Luggage  
Please check with your airline regarding airline baggage allowances as they vary considerably. No 
responsibility is accepted for loss, damage or delay to passenger’s luggage. Travel insurance including 
protection for lost or delayed luggage is strongly recommended. 
 
Insurance  
Purchase of trip cancellation and/or health insurance available through GLP Worldwide or your travel 
professional is strongly recommended.  



 
 
 

 
Responsibility  
1394207 Ontario Inc. o/a GLP Worldwide (hereinafter referred to as the “Operator”) is responsible to you 
in making arrangements for the services offered in this brochure. The Carrier, airlines, cruise lines, hotels 
and other suppliers providing services are independent contractors and are not principals, agents, 
employees or partners of the Operator or its affiliates. The cruise participant agrees that neither the 
Operator nor its affiliates shall be liable for any damage, loss (including personal injury, death, and 
property loss) or expense occasioned by any act or omission of any supplier providing services, or any 
insurer or insurance administrator under any travel insurance provided by the Operator, or of any other 
person. If the services included in the cruise cannot be supplied or there are changes in an itinerary for 
reasons beyond the control of the Operator, the Operator will arrange for the provision of comparable 
services, when possible. Any resulting additional expense will be payable by the cruise participants and 
any resulting saving will be refunded by the Operator to cruise participants. The Operator and the Carrier 
reserve the right to accept or reject any person as a cruise/tour participant, to expel any cruise/tour 
participant from the cruise/tour, to make changes in the itinerary whenever the Operator or Carrier deem 
it necessary for the comfort, convenience, or safety of the cruise/tour participants, and to cancel a 
cruise/tour at any time. No person, other than an authorized representative of the Operator, by a 
document in writing, is authorized to vary, add, or waive any term or condition in this brochure or 
website, including any term or condition set forth in the preceding provisions.  
 
We reserve the right to amend the information, conditions and prices contained on these pages without 
notice. 
 
ADDITIONAL TERMS & CONDITIONS AND CONDITIONS OF CARRIAGE  
 
General Terms and Conditions 
 
1. YOUR CONTRACT  
These Booking Terms and Conditions together with our privacy policy, the information contained in our 
publications (including this brochure or website) and any other written information that we brought to 
your attention before we confirmed your booking, form the basis of your contract with HX Group Ltd 
whose registered office is at 1st Floor, 210 Pentonville Road, London, N1 9JY (Company No: 
14918176)(“we”, “us”, “our” or “HX).  
When you book an air package holiday or sailing with us the contract between us will exist as soon as you 
or your travel agent asks us to confirm your booking. We then become responsible to provide you with 
the voyage arrangements or air package holiday you have booked and you become responsible to pay for 
them, in each case subject to these terms and conditions. You will also become responsible to pay for any 
additional arrangements made by us on your behalf including International Flights not included in any air 
package, optional excursions, travel insurance or other arrangements requested by you and booked.  
When you make a booking you guarantee you have the authority to accept and do accept on behalf of 
your party the terms of these booking conditions and accept responsibility for making all payments to us 
for all members of the party. Furthermore, you consent to our use of your personal data in accordance 
with our Privacy Policy and you are authorised on behalf of all persons named on the booking to disclose 



 
 
 

their personal details to us, including where applicable, special categories of data (such as information on 
health conditions or disabilities and dietary requirements). We are unable to accept provisional or 
conditional bookings. We will send all documents and other information to you and you will be 
responsible for ensuring that all other members of the party are kept fully informed.  
For security reasons all adult passengers are required to provide contact information, including their full 
name, date of birth, phone number and e- mail. We will not issue travel documents before we have 
received this information. We may, at our discretion, request additional passenger information before 
issuing travel documents. Travel documents may be withheld if the requested information is not 
provided.  
A booking confirmation will be sent to you following receipt of your deposit. A booking will not be 
confirmed until we have received your deposit. If you wish to change or cancel any arrangements later 
you may have to pay an amendment or cancellation charge and additional costs (see below) which may 
be as much as the whole of the original price of your arrangements. Only one invoice and one set of 
documents will be issued. No verbal amendments may be made by either party to these written booking 
conditions; any change must be in writing signed by the Chief Executive Officer of HX.  
If you book your holiday through a travel agent all communication should be through that agent. Please 
quote your booking reference number in all communications.  
You are responsible for complying with any visa or other entry requirements for you or any of your party.  
We may transfer this contract to someone else. Please Note: We may transfer our rights and obligations 
under these terms to another organisation. This is most likely to occur if we carry out a corporate re-
organisation. We will always tell you in writing if this happens and we will ensure that the transfer will not 
affect your rights under the contract. 
 
2. YOUR FINANCIAL PROTECTION  
HX Group Ltd is responsible for the delivery and performance of your booking. While HX Group Ltd is 
incorporated and operates in the UK, certain financial protection provided under ATOL and ABTA to 
guests making bookings in the UK, cannot be extended to guests who make bookings outside the UK. 
Accordingly, we recommend that all such guests purchase a travel protection plan to help protect them 
and their trip investment from unexpected events such as cancellations, delays, medical emergencies as 
required by these Booking Terms and Conditions and further recommend that this includes cover for 
operator insolvency or failure. For some destinations, particular levels or types of travel insurance cover 
may be required. 
 
3. PAYMENT  
Once you have asked us to confirm your booking the total price of the arrangements you have booked is 
due and is payable as follows:  

iii. If you book more than 90 days before your scheduled departure date, a non-refundable 
deposit of 25% is due. The balance is due 90 days before your scheduled departure date. No 
second invoice will be sent. Travel documents will be issued 7 to 14 days prior to departure.  

iv. If you book less than 90 days before your scheduled departure date the full price is payable 
when you book.  

Our preferred method of deposit payment is by bank debit card or credit card. Balance payment may be 
made by cash, bank debit card or credit card. We do not accept payment by cheque.  



 
 
 

Bookings made within 90 days of departure require full payment at the time of booking and no refund is 
made if cancelled.  
If we do not receive your final payment by the date shown on your booking confirmation or invoice, we 
may cancel your booking. Before doing so, we will send you a payment reminder (normally by email) 
showing the final date for payment explaining that your booking will be cancelled if full payment is not 
received by that date. If you make the final payment before the date shown in the reminder, your booking 
will remain valid and will not be cancelled. 
 
4. FITNESS TO TRAVEL ON THE SHIP, PREGNANCY, DISABILITY OR REDUCED MOBILITY, MEDICAL/ 
MOBILITY EQUIPMENT  
In order to ensure that the Carrier is able to carry passengers safely and in accordance with applicable 
safety requirements established by international, EU or national law or in order to meet safety 
requirements established by competent authorities including the ships flag state every Passenger 
warrants that he/she is fit to travel by sea and that his/her conduct or condition will not impair the safety 
of the ship or inconvenience the other passengers. Information on the trip’s/holiday’s general suitability 
for persons with reduced mobility is provided in the sales and marketing material for the trip/holiday and 
specific information is available upon request.  
We reserve the right to require any Passenger to produce medical evidence of fitnessto travel in order to 
assess whether that Passenger can be carried safely in accordance with applicable international, EU or 
national law.  
If we consider it necessary, we are entitled to administer a health questionnaire prior to boarding. If it 
appears to us, the Master or the Company’s nominated medical representative that a Passenger is for any 
reason unfit to travel, likely to endanger safety, or likely to be refused permission to land at any port, or 
likely to render the Carrier liable for Passenger maintenance, support or repatriation, then the Carrier or 
the Master shall have the right to take any of the following courses: 

i. Refuse to embark the Passenger at any port;  
ii. Disembark the Passenger at any port;  
iii. Transfer the Passenger to another berth or cabin;  
iv. If the Company’s nominated medical representative considers it advisable, to place or confine 

him/her or to transfer the Passenger to a health facility at any port, at the Passenger’s 
expense;  

v. To administer first aid and administer any drug, medicine or other substance or to admit 
and/or confine the Passenger to a hospital or other similar institution at any port provided 
that the ship’s nominated medical representative and/ or Master considers that any such 
steps are necessary. 

Where a Passenger is refused embarkation as a result of safety and/or fitness to travel, neither we nor the 
carrier shall be liable for any loss or expense occasioned to the passenger thereby, nor shall the 
passenger be entitled to any compensation from the Carrier.  
Passengers who need assistance and/or have special requests or need special facilities or equipment with 
regard to accommodation, seating or services required or need to bring medical equipment must notify 
us at the time of booking. If there are any particular conditions, disabled or reduced mobility which 
require personal care or supervision then such personal care or supervision must be organised by the 
passenger and at the passenger’s expense. Those passengers confined to wheelchairs must furnish their 



 
 
 

own standard size foldable wheelchairs but needn’t be accompanied by a travelling companion. Unless 
we and or the Carrier agree otherwise and in writing Passengers are limited to bringing 2 items of such 
mobility or medical equipment on board per cabin with a total value not exceeding €2,600. All equipment 
must be capable of being carried safety and must be declared before the sailing. The Carrier may decline 
to carry such equipment where it is notsafe to do so or where it has not been notified in time to enable a 
risk assessment to be carried out.  
 
Pregnant guests are welcome onboard our cruises, however, medical advice should be sought prior to 
travel on one of cruises at any stage of the pregnancy. For the sake of the parent and baby, a medical 
certificate may also be needed at certain stages of the pregnancy. 
Guests who would be less than 23 weeks pregnant at end of voyage - A medical certificate is not needed.  
Guests who would be 23 weeks pregnant at end of voyage - A medical certificate is needed to travel with 
us.  
Guests who would be 24 weeks or longer pregnant at the end of voyage - For the sake of the parent and 
the baby, pregnant guests are not permitted to travel with us if they would be 24 weeks pregnant at the 
end of the voyage. 
 
We continuously evaluate our health and safety policies and procedures to take account of advice from 
our medical advisors, guidance and directives from health authorities and applicable law. Accordingly, 
such policies and procedures (including our embarkation protocols, vaccination requirements, infection 
control measures. confinement, quarantine or emergency disembarkation of passengers) are subject to 
change from time to time. Specific measures may vary per sailing due to local regulations, updates in 
scientific and medical advice, and the conditions at the time of sailing. Instructions from local health 
authorities and changes in legislation may also impact our procedures and how we handle specific cases. 
While we will use commercially reasonable efforts to give you as much notice as reasonably possible of 
any changes, we may update these policies and procedures on our website or by notice to you whether 
before or during your cruise, and you agree to adhere to such revised or new policies and procedures. 
The control of the ships remains with the Master, who may vary the policy and procedures from time to 
time or require additional measures due to the health and safety on board in accordance with the 
Norwegian Ship Safety Act. Further, local health authorities may impose measures on the ships, such as a 
ship quarantine or set requirements for passengers to disembark. All passengers must adhere to such 
instructions, policies and procedures and if you or any member of your party fails shall have right to deny 
you to embark, refuse you to re-board after going ashore, disembark you, or report you to governmental 
and health authorities. Neither we, the operator, the carrier (or any of their directors, officers, employees 
or representatives), the crew nor the Master are liable for any damages or expenses whatsoever incurred 
by a you as a result of such denial of boarding, refusal to re-board, disembarkation, or other steps taken 
arising from these terms and conditions.  
You acknowledge, understand, and accept that during your journey (including but not limited to onboard 
the ship, flight, while travelling to or from the ship, in hotels, terminal, and airports or during excursions) 
you or other passengers may be exposed to communicable illnesses, including but not limited to 
influenza, norovirus, COVID-19 and colds. Further, you understand and accept that the risk of exposure to 
such illnesses is inherent in many activities where people meet, interact and share common facilities, even 



 
 
 

with policies and procedures in place to address communicable illnesses. This risk is beyond HX’s, the 
operator’s and the carrier’s control and cannot be eliminated.  
Regulations and travel restrictions are constantly changing, and you accept responsibility for ensuring 
that you comply with entry regulations in each country visited during the sailing (including, but not 
limited do, vaccination and test requirements, quarantine obligations and entry registration forms), 
regardless of whether you plan to disembark. 
 
5. 5.B – PRICES  
All Voyage prices shown in this brochure or website are in EUR | GBP | AUD (as applicable) and are per 
person based on full occupancy of the cabin accommodation unless otherwise stated. Where amounts in 
these terms and conditions are shown as EUR | GBP | AUD, the applicable amount and currency 
corresponds to the relevant currency in which voyage prices are shown.  
Single/Sole occupancy of cabins with more than one berth is at our discretion as single/sole use of 
multiple berth cabins will be limited. A single supplement will be payable if a cabin with more than one 
berth is booked for single occupancy.  
We reserve the right to amend the price of unsold holidays at any time and correct errors in the prices of 
confirmed holidays. You will be advised of the current price of the voyage or air package holiday you wish 
to book before your contract is confirmed. The price of your confirmed holiday is subject at all times to 
variations in: 

i. the price of transportation resulting from the cost of fuel or other power sources;  
ii. the level of taxes or fees applicable to the holiday imposed by third parties not directly 

involved in the performance of your holiday, including tourist taxes, landing taxes or 
embarkation or disembarkation fees at ports and airports; or  

iii. the exchange rates relevant to your package. 
You will be charged for the amount of any increase in accordance with this clause and, where this is 
necessary, we will notify you of the relevant adjustments by issuing a new invoice. However, if this means 
that you have to pay an increase of more than 8% of the total price of your confirmed holiday (excluding 
any amendment charges and/or additional services or travel arrangements), you will have the option of 
accepting the price increase and paying the requested amount, accepting a change to another holiday if 
we are able to offer one (if this is of equivalent or higher quality you will not have to pay more but if it is of 
lower quality you will be refunded the difference in price), or cancelling and receiving a full refund of all 
monies paid to us, except for any amendment charges and/or additional services or travel arrangements 
not forming part of your package. Should you decide to cancel for this reason, you must exercise your 
right to do so within 14 days from the issue date on your new invoice.  
Should the price of your voyage or air package holiday go down due to the changes above then any 
refund due will be paid to you, less an administration fee of EUR 60 | GBP 50 | AUD 110 (as applicable) per 
person. 
Please note that travel arrangements are not always purchased in local currency and some apparent 
changes have no impact on the price of your travel due to contractual or other protection in place. 
There will be no change made to the price of your confirmed holiday within 20 days of your departure nor 
will refunds be paid during this period. 
 
5. 5. B - VOYAGE AND AIR PACKAGE HOLIDAY  



 
 
 

Prices Do Not Include:  
- Travel Insurance  
- Luggage Handling  
- International Flights except where included in the Air Package Holiday Price 
- Optional Excursions  
- Premium Drinks (included for Suites guests)  
- Exclusions set out in our All-Inclusive Terms & Conditions which are published on our website and are 
incorporated into these General Terms & Conditions 
 
Some elements, amenities, access to facilities and priority is subject to cabin category, HX Explorers loyalty 
status or booking channel. Amenities and services vary by ship and itinerary and are subject to availability. 
Alcohol service is subject to licensing regulations and HX operating policies including hours of service. 
Premium Drinks exclude premium wine and champagne unless expressly included in your package.  
Optional Excursions booked before you travel or local excursions or other activities that you may choose 
to book and pay for whilst on holiday are not part of your voyage or air package holiday arrangements 
provided by us nor are we agents for the provider of the service.  
For any excursion or other activity, you book before departure or with which you are assisted in arranging 
whilst on holiday, your contract willsolely be with the supplier of the excursion or activity and not with HX. 
We are not responsible for the provision of your excursion or activity or for anything that happens during 
the course of its provision by the supplier. 
 
6. IF YOU CHANGE YOUR BOOKING OR WISH TO TRANSFER YOUR BOOKING  
If you wish to change your travel arrangements (for example flights, excursions or hotels) after they have 
been confirmed we will do our utmost to help but it may not always be possible. Any request for changes 
to be made must be in writing by the person who made the booking or your travel agent and must be 
requested more than 14 days prior to departure. You may be asked to pay an administration charge and 
any further cost we incur in making this alteration.  
NB: most airlines will charge a fee for ticket changes. Costs may increase the closer to the departure date 
that changes are made. For example, the transfer within 60 days of departure of arrangements involving 
a scheduled flight will mean the cancellation and re-booking of this flight and a significant additional 
charge.  
If you change the number of people in your party, the price of the arrangements will be recalculated for 
the new party size e.g. this may mean that accommodation is under-occupied and each member of the 
party may have to pay an increased price. A single supplement will be payable if we permit a booking to 
be amended so that a cabin with more than one berth will only have single occupancy.  
Any increase in price caused by changes you have requested is not a cancellation charge even though it 
may arise because a member of your party has cancelled. Any change by you to your confirmed 
arrangements after departure is in all cases subject to availability and any relevant costs. 
 
Transfer of Booking:  
If you or any member of your party is prevented from travelling, that person(s) may transfer their place to 
someone else, subject to the following conditions:  



 
 
 

i. that person is introduced by you and satisfies all the conditions applicable to the 
Arrangements;  

ii. we are notified not less than 7 days before departure - transfers requested after this time will 
not be accepted;  

iii. you pay any outstanding balance payment, an administration fee of EUR 60 | GBP 50 | AUD 
110 (as applicable) per person as well as any additional fees, charges or other costs arising 
from the transfer; and  

iv. the transferee agrees to these booking conditions and all other requirements applicable to the 
holiday booking.  

You and the transferee remain jointly and severally liable for payment of all sums incurred as a result of 
this transfer.  
If you are unable to find a replacement, cancellation charges as set out will apply in order to cover our 
estimated costs. Otherwise, no refunds will be given for passengers not travelling or for unused services.  
 
7. IF YOU CANCEL BEFORE DEPARTURE  
You, or any member of your party, may cancel your travel arrangements at any time. Written notification 
from the person who made the booking or your travel agent must be received at our offices. We 
recommend ‘Recorded Delivery’. Cancellation takes effect the day we receive your letter or email.  
Since we incur costs in relation to your arrangements from the time we confirm your booking you will 
have to pay the applicable cancellation charges as shown in the table below (which also applies if we 
cancel because you have failed to make payments on time - see ‘Payment’ section) together with the cost 
of any airfare for which we have had to pay at the time of the booking and will be payable immediately on 
cancellation.  
When the cancellation letter is received by us before departure | Charges as a % of the total holiday cost 
(excl. insurance premiums):  
 
For departures up until 31 March 2027:  
- 90 or more days | 25%  
- 60-89 days | 40%  
- 28-59 days | 70%  
- 14-27 days | 90%  
- Less than 14 days | 100% 
 
For departures from 1 April 2027 onwards:  
- 90 or more days | 25%  
- 60-89 days | 50%  
- 30-59 days | 75%  
- Less than 30 days | 100% 
 
If you have to cancel for a reason covered by your travel insurance you may be able to reclaim the 
cancellation charges, less applicable excess. Insurance premiums are not refundable. 
 
8. IF YOU CANCEL DUE TO FORCE MAJEURE  



 
 
 

You have the right to cancel your confirmed holiday before departure without paying a cancellation 
charge in the event of unavoidable and extraordinary circumstances occurring at your holiday destination 
or its immediate vicinity and significantly affecting the performance of the holiday or which significantly 
affects transport arrangements to the destination. In these circumstances, we shall provide you with a full 
refund of the monies you have paid but we will not be liable to pay you any compensation. Please see 
clause 10 for more information on Force Majeure.  
 
9. IF WE CHANGE OR CANCEL YOUR BOOKING 
We reserve the right to change any of the details, and correct any errors in our brochures or website or 
invoices at any time. If changes are made before you have made your booking we will advise you before 
we confirm your arrangements. We reserve the right to cancel your travel arrangements if the minimum 
number of participants for particular travel arrangements are not reached, and to change airline, aircraft 
types, vessels and itineraries without liability for any subsequent loss other than as set out in these terms. 
Even after we have confirmed your booking we may have to cancel or make alterations to your booking 
but we will not cancel your travel arrangements less than 60 days before your departure except for 
reasons of force majeure or failure by you to pay the final balance in full.  
 
If we must cancel your booking due to insufficient numbers, we will notify you of the cancellation within 
the following timeframes:  

(i) 20 days before the start for trips lasting more than 6 days;  
(ii) 7 days before the start for trips lasting between 2 and 6 days; and  
(iii) 48 hours before the start for trips lasting less than 2 days. The above notification periods do 

not apply to excursions booked after your initial booking is confirmed. For any such 
excursions, we may cancel these at any time by giving you at least 5 days’ notice and will 
provide you with a full refund.  

Most alterations to your booking will be minor and while we will do our best to notify you or your travel 
agent of any changes as soon as reasonably possible if there is time before your departure, we will have 
no other liability to you.  
 
10. FORCE MAJEURE  
Except where otherwise expressly stated in these Booking Conditions we are unable to accept liability or 
pay compensation where the performance or prompt performance of our contractual obligation is 
prevented or affected by reason of circumstances amounting to ‘force majeure’ i.e. any event which we or 
the supplier(s) of the service(s) could not, even with due care foresee or avoid. Such events may include, 
but are not limited to, war, threat of war or civil commotions, riots, terrorist activity, industrial dispute, 
natural or nuclear disaster, adverse weather, fire, flood, drought, government action, airport and port 
regulations and closures, technical transportation problems, maintenance to vessels, scheduling of 
transport and similar events outside our control.  
 
11. COMPLAINT PROCEDURE  
If there is a problem during your holiday, you must report it on board immediately or to the relevant 
airline, ground handler, hotelier or othersupplier, so that prompt efforts can be made to resolve the 



 
 
 

problem. In the unlikely event that a problem cannot be resolved at the time and you wish to complain, 
you must send us full written details within 28 days of your return.  
Failure to take either or both of these steps will prejudice our ability to resolve your problem and / or 
investigate it fully. In consequence, any right to compensation youmay have will be extinguished or, at the 
very least,substantially reduced.  
Where the port of embarkation for your sailing is in the EU then any complaints relating to EU Regulation 
1177/2010 on Passenger Rights when travelling by Sea and Inland waterways must be made to us in 
writing no later than 2 months after return from travel or the date on which the service complained of 
was performed. We will provide a final reply within 2 months. You must supply full details to enable us to 
deal with your complaint. 
 
12. ABTA  
While HX Group Ltd is a member of ABTA please note that ABTA protection and benefits do not apply to 
bookings made outside the UK and accordingly will not apply to your booking. 
 
13. OUR LIABILITY TO YOU  

i. We will accept responsibility for those arrangements we agree to provide or arrange for you 
as an ‘organiser’ under the Package Travel and Linked Travel Arrangements Regulations 2018. 
Subject to these booking conditions, if we or our suppliers perform or arrange your contracted 
holiday arrangements negligently, taking into consideration all relevant factors, we will pay 
you reasonable compensation. The level of such compensation will be calculated taking into 
consideration all relevant factors such as but not limited to: following the complaints 
procedure as described in these conditions and the extent to which our or our employees’ or 
suppliers’ negligence affected the overall enjoyment of your holiday. Please note that it is your 
responsibility to show that we or our supplier(s) have been negligent if you wish to make a 
claim against us.  

ii. Where death and or personal injury and or loss of or damage to property occurs during 
carriage by air or by sea then liability and the extent of damages recoverable will be dealt with 
by International Conventions as set out in paragraphs (v) and (vi) and not otherwise.  

iii. As set out in these booking conditions we limit the maximum amount we may have to pay you 
for any claims you may make against us which do not involve personal injury, illness or death. 
Except where loss of and/or damage to luggage or personal possessions is concerned if we 
are found liable to you on any basisthe maximum amount we will have to pay you isthree 
timesthe price (excluding insurance premiums and amendment charges) paid by or on behalf 
of the person(s) affected in total unless a lower limitation applies to your claim under the 
clauses below.  

iv. Where any claim or part of a claim (including those involving death or personal injury) 
concerns or is based on any travel arrangements (including the process of getting on and/or 
off the transport concerned) provided by any air, sea, rail or road carrier or any stay in a hotel, 
the maximum amount of compensation we will have to pay you will be limited. The most we 
will have to pay you for that claim or that part of a claim if we are found liable to you on any 
basis is the most the carrier or hotel keeper concerned would have to pay under the 
international convention or regulation which applies to the travel arrangements or hotel stay 



 
 
 

in question. (for example, the Warsaw Convention as amended or unamended and the 
Montreal Convention for international travel by air and/or for airlines with an operating 
license granted by an EU country, the EC Regulation on Air Carrier Liability No 889/2002 for 
national and international travel by air, the Athens convention for international travel by sea). 
Please note: Where a carrier or hotel would not be obliged to make any payment to you under 
the applicable International Convention or Regulation in respect of a claim or part of a claim, 
we similarly are not obliged to make a payment to you for that claim or part of the claim. 
When making any payment, we are entitled to deduct any money which you have received or 
are entitled to receive from the transport provider or hotelier for the complaint or claim in 
question. Copies of the applicable International Conventions and Regulations are available 
from us on request. We do not have any liability to you by virtue of the Regulation 261/2004 
which applies solely to the operating carrier. Any liability we may have to you under our 
contract with you, arising out of the same facts, is limited to the remedies provided under the 
Regulation as if (for this purpose only) we were a carrier; any sums you receive from the 
carrier will be deducted from any amount due from ourselves.  

v. Travel by sea is governed by the provisions of the Convention Relating to the Carriage of 
Passengers and their Luggage by Sea 1974 as amended in 1976 (“The Athens Convention) and 
where applicable from 1 January 2013 EU Regulation 392/2009 relating to the Liability of 
carriers of passengers by sea in the event of accidents (“EU Regulation 392/2009). For the 
purposes of the Athens Convention and EU Regulation 392/2009 we are the Contracting 
Carrier. The Athens Convention and EU Regulation 392/2009 limit the Carriers’ liability for 
death or personal injury or loss or damage to luggage and makes special provision for 
valuables. It is presumed that luggage has been delivered to you undamaged unless written 
notice is given by us and/or the performing Carrier: (a) in the case of apparent damage, 
before or at the time of disembarkation or redelivery; or (b)in the case of damage which is not 
apparent or of loss, within 15 days from the date of disembarkation or redelivery or from the 
time when such redelivery should have taken place. Damages for cabin luggage payable by 
the Carrier are limited up to the Athens Convention limit of 833 SDRs or 2250 SDRs if EU 
Regulation 392/2009 applies. Limits shall be reduced in proportion to any contributory 
negligence by the Client and by the maximum deductible specified in Article 8(4) of the Athens 
Convention or EU Regulation 392/2009. In so far as we may be liable to a Client in respect of 
claims arising out of carriage by sea, we shall be entitled to all the rights, defences, immunities 
and limitations available, respectively, to the actual carrier and under the relevant Conventions 
and nothing in these Booking Conditions shall be deemed as a surrender thereof. To the 
extent that any provision in these Booking Conditions is made null and void by the Athens 
Convention or EU Regulation 392/2009 or any legislation compulsorily applicable or is 
otherwise unenforceable, it shall be void to that extent but not further. Any liability in respect 
of death and personal injury and loss of and damage to luggage which we may incur to you 
shall always be subject to the limits of liability contained in the Athens Convention or EU 
Regulation 392/2009 for death/personal injury of 46,666 Special Drawing Rights (SDR) or 
300,000 SDR under Athens Convention or 400,000 SDRs under EU Regulation 392/2009 except 
in the case of liability for war or terrorism 250,000 SDRs. We are not liable for valuables, 
monies or other securities including jewellery and watches. If they have been depositedwith 



 
 
 

the reception desk on the shipforsafe keeping and a receiptissued then in those limited 
circumstances the Carriers liability will be as set out in the Athens Convention or EU 
Regulation 392/2009. The use of safes on board a Vessel is not a deposit with the ship or with 
the company under the Athens Convention or EU Regulation 392/2009 or otherwise. The limits 
are 1200 SDRs pursuant to Athens or 3,375 SDRs pursuant to EU Regulation 392/2009.  

vi. Where you suffer any loss of or damage to property including luggage which is not covered by 
any international convention and where liability is not limited by reference to any enactment, 
terms of conditions, then any legal liability that we may have for any such losses or damage 
will not exceed EUR 600 | GBP 500 | AUD 1,100 (as applicable) per guest. Where you suffer any 
other loss which is not covered and/or limited by any applicable international convention, then 
our liability to you, however arising, shall not exceed three (3) times the total price of your 
booking.  

vii. You must provide ourselves and our insurers with all assistance we may reasonably require. 
You must also tell us and the supplier concerned about your claim or complaint as set out in 
clause 11 above. If asked to do so, you must transfer to us or our insurers any rights you have 
against the supplier or whoever else is responsible for your claim or complaint (if the person 
concerned is under 18, their parent or guardian must do so). You must also agree to 
cooperate fully with us and our insurers if we or our insurers want to enforce any rights which 
are transferred.  

viii. Please note, we cannot accept any liability for any damage, loss or expense or other sum(s) of 
any description: (a) which on the basis of the information given to us by you concerning your 
booking prior to our accepting it, we could not have foreseen you would suffer or incur if we 
breached our contract with you; or (b) relate to any business.  

ix. We will not accept responsibility for services or facilities which do not form part of our 
agreement or where they are not advertised in our brochure or website as applicable. For 
example any excursion you book whilst away, or any service or facility which your hotel or any 
other supplier agrees to provide for you. 

 
14. YOUR RESPONSIBILITIES AND INDEMNITY  
When you book arrangements with us you accept responsibility for the proper conduct of yourself and 
your party. If your actions or omissions cause damage to any property in the provision of the contracted 
arrangements, or cause delay or diversion to any flight or other means of transportation, you agree to 
fully indemnify us against any claim (including professional fees and legal costs) made against us by or on 
behalf of the owner of such property or the operator of the flight or other means of transportation. The 
Captain of an aircraft or Master of a ship has authority over the aircraft/ship and passengers at all times 
when they are boarding or on board. There will be no liability on our part, or that of any supplier, for any 
refund, compensation, or costs thus incurred. Additionally, we will have the right to recover full costs 
resulting from the incident from the passenger.  
At any port or place we may refuse to embark or may disembark any passenger who, in the opinion of the 
ship’s authorised personnel, might be excluded from landing at further destinations by local authorities 
or who may be suffering from any contagious or infectious disease, or whose presence may be 
detrimental to the wellbeing of passengers or crew. In cases of quarantine of the ship, or individual 
passengers (passengers may be required to remain in their cabin or as instructed by authorised 



 
 
 

personnel on board if they or any other occupant of the accommodation presents any symptoms or may 
be considered to put other passengers at risk) we will not be liable for expenses thus caused and in such 
cases as above there will be no entitlement to any refund or compensation and we will have no liability for 
costs incurred as a result.  
Your specific passport and visa and health requirements and other immigration requirements are your 
responsibility and you should confirm these with the relevant Embassies and/or Consulates. We do not 
accept responsibility if you cannot travel because you have not complied with the latest requirements. If 
you have made independent travel arrangements you accept responsibility for joining the ship in good 
time, regardless of any change to the sailing time or date, or to the itinerary. We are not able to refund 
monies paid to us, or any third party acting on our or your behalf, or make compensation or other 
payments where, for whatever reason, you fail to join the ship. Passengers going ashore are responsible 
for re-boarding the ship prior to departure from port.  
We reserve the right to substitute another vessel for the scheduled vessel whether or not owned or 
operated by HX. Any part of the travel arrangements and the voyage is subject to cancellation, delay, 
modification, or island/mainland visit cancellation for any reason, including medical disembarkation of 
crew or passengers or any other circumstances beyond our or our suppliers’ control. You therefore 
acknowledge and agree that the scheduled itinerary for the voyage and the announced departure and 
arrival times are not guaranteed and we shall not be liable to passengers for any damages or other claims 
in the event of any delay, changes in itinerary or inability to perform services by reason of any event or 
events beyond our or our suppliers’ control. 
 
15. INSURANCE  
It is a condition of the contract with us that every member of the booking has travel insurance in force for 
the entire duration of the booking, covering at least the cancellation of the booking and providing medical 
cover for illness (including pre-existing medical conditions) or injury and repatriation while overseas. You 
must be satisfied that your insurance covers all your personal needs. You are required to provide us with 
the name of your insurer, together with their 24-hour emergency number when you book or as soon as 
possible. If you travel without adequate insurance cover, we will have no liability for any losses that occur 
that a comprehensive travel insurance policy would otherwise be reasonably expected to cover. 
 
16. TIMINGS, DELAYS AND OTHER TRAVEL INFORMATION 
Timings are estimates only and cannot be guaranteed, even if shown on tickets. They may be changed 
due to regulatory authority requirements, weather conditions, maintenance or technical reasons, and the 
ability of passengers to check in and board on time. Sometimes delays cannot be avoided but in such 
situations, in conjunction with our local agents or representatives, we will try to ensure your comfort 
during the course of any delay.  
Where the port of embarkation is in the EU and the company reasonably expects the departure of a cruise 
to be delayed for more than 90 minutes beyond its scheduled departure time, passengers departing from 
the port terminal shall be offered free of charge snacks, meals or refreshments as are appropriate given 
the waiting time, provided they are available and can reasonably be supplied. If the delay in departure 
necessitates a stay of one or more nights or a stay additional to that intended by the passenger where 
and when physically possible the Company shall, subject to the Package Travel Regulations 1992 and the 
EU Directive 2015/2302 on Package Travel (and subsequent UK regulations), offer passengers departing 



 
 
 

from port terminals free of charge adequate accommodation on board or ashore, and transport to and 
from the port terminal and place of accommodation in addition to the snacks, meals and refreshments 
previously referred to. The maximum amount that the company will pay for accommodation ashore and 
transport to and from the port terminal shall be equivalent to EUR 80 per person per night for a maximum 
of three nights. The company will not have an obligation to provide such accommodation ashore where 
the delay is caused by weather conditions endangering the safe operation of the ship.  
 
Flight delay  
If you or any of the members of your travel party miss your flight or other travel arrangements, it is 
cancelled, or you are delayed by more than 3 hours for any reason, you must immediately contact us and 
the airline or relevant transport provider.  
Under certain circumstances, you may be entitled to a refund and/or compensation from the airline in the 
event of denied boarding, cancellation or delayed flight. Information about these rights is general 
published at airports and is available at the airlines and local aviation authorities. If the airline does not 
comply with these rules, you can complain to the airline. If the airline rejects your complaint, you may be 
able to refer the matter to an alternative dispute resolution body (ADR) that the airline is a member of or 
an applicable national authority. Be aware some airlines have a provision in their terms & conditions 
stating that when lodging a complaint, passengers must submit their claims directly to the airline, 
allowing the airline to respond directly to them before engaging third parties to claim on their behalf 
(including claims management providers). Refunds in all such cases are the responsibility of the airline 
and you will not automatically be entitled to a refund from us. If for any reason you do not seek 
compensation from the airline but claim compensation from us, at the time we pay compensation to you, 
you shall transfer to us any rights that you had against the airline in connection with the refundable claim. 
A delay or cancellation of your flight does not automatically entitle you to cancel any other arrangements, 
even when these arrangements have been made in conjunction with your flight.  
We do not accept responsibility for any delay caused by any of the reasons set out in clause 14 of these 
booking conditions (which includes the behaviour of any passenger on any flight, for example, failing to 
check in or board on time).  
The passenger ship(s), flight times and aircraft types shown in our brochures, on our websites or set out 
in your confirmation invoice are for guidance only and subject to change and confirmation. We will inform 
you of the identity of the relevant passenger ship(s) as soon as possible. The most current flight times will 
be stated on your tickets. You should check your tickets immediately after receipt to make sure you know 
the correct flight times. If the flight times change after the tickets have been issued, we will contact you as 
soon as we can to notify you of the change  
Please note the existence of a “Community list” (available for inspection at 
https://ec.europa.eu/transport/modes/air/safety/air-ban_en) detailing air carriers that are subject to an 
operating ban with the EU Community.  
 
17. PROMPT ASSISTANCE  
If the contract we have with you is not performed or is improperly performed as a result of failures 
attributable to you or a third party unconnected with the provision of the arrangements, or as a result of 
failures due to unusual and extraordinary circumstances, and you suffer an injury or other material loss, 
we will offer you such prompt assistance as is appropriate in the circumstances. In particular, we will 



 
 
 

provide you with appropriate information on health services, local authorities and consular assistance, 
and with distance communications and finding alternative travel arrangements.  
Where you experience a delay which is not owing to any failure by us, our employees or sub-contractors, 
this prompt assistance is likely to extend to providing help in locating refreshments, accommodation and 
communications but not paying for them. Any airline or other transport supplier may however pay for or 
provide refreshments and/ or appropriate accommodation and you should make a claim directly to them. 
Subject to the other terms of these conditions, we will not be liable for any costs, fees or charges you incur 
in the above circumstances, if you fail to obtain our prior authorisation before making your own travel 
arrangements.  
 
18. VALIDITY OF TERMS AND CONDITIONS  
These terms and conditions are valid from the date specified at the beginning of these terms and 
conditions and the details and prices may be superseded. Changes may occur after the date of release, 
and some hotel/ship facilities may become unavailable. While this publication (including our brochures 
and website) features photography and descriptions of local wildlife, there is no guarantee of sightings.  
 
19. LAW AND JURISDICTION  
Your contract shall be governed by English law and if you bring a claim against us you submit to the non-
exclusive jurisdiction of the English courts. You agree that before you bring any claim before such courts, 
you will first follow the complaint procedures under clause 11 2 to fully use the remedies provided for to 
raise a complaint to us. In addition to the English courts, we may bring a claim against you in the courts of 
the country you live in. The law of England will apply in all cases.  
 
20. DATA PROTECTION  
In order to process your booking and ensure your travel arrangements run smoothly and meet your 
requirements we, need to use the information you provide such as name, address, any special 
needs/dietary requirements etc. We take full responsibility for ensuring that proper security measures are 
in place to protect your information. We must pass the information on to the relevant suppliers of your 
travel arrangements such as airlines, ships, hotels, transport companies etc. The information may also be 
provided to security or credit checking companies, public authorities such as customs/immigration if 
required by them, or as required by law.  
Additionally, where your holiday is outside the UK or European Economic Area (EEA), controls on data 
protection in your destination may not be as strong as the legal requirements in this country. We will not 
pass any information on to any person not responsible for part of your travel arrangements. This applies 
to any sensitive information that you give to ussuch as details of any disabilities, or dietary/religious 
requirements. If we cannot passthis information to the relevant suppliers, whether in the UK or EEA or 
not, we cannot provide your booking. In making this booking, you consent to this information being 
passed on to the relevant persons. Please note that where information is also held by your travel agent, 
this is subject to your agent’s own data protection policy. HX is not responsible for the privacy practices of 
any other companies.  
 
Please see our privacy policy at https://www.travelhx.com/en/terms/privacy-policy/ for further 
information. 



 
 
 

 
Price Promise 

• Offer valid for new bookings made from 03 November 2025 to 03 December 2025 for all HX 
departures on or after 01 April 2027 to 31 March 2028. Bookings made after the offer period will 
not qualify. 

• No booking holds are permitted. The minimum deposit required under our current Booking 
Terms & Conditions must be made to confirm the Price Promise. 

• To obtain Price Promise reduction guest MUST request a relevant reduction directly to HX or their 
Travel Agent (if booked through them), in each case no less than 90 days prior to scheduled 
departure. Requests after this date or bookings not in compliance with our Booking Terms & 
Conditions will be excluded. 

• Price Promise: Where the price for the same voyage is reduced between the time of booking and 
90 days prior to scheduled departure, we will reduce the value of the booking. The value of the 
price difference shall be applied first to reduce the balance of any amount due and thereafter by 
way of refund. 

• Only reductions on an exact like-for-like basis apply including tour code, ship, departure date, 
cabin category, cabin occupancy and booking channel. 

• Reductions apply only to Tour Code components (including voyage and local domestic flights) and 
do not apply to optional excursions, pre/post tours, insurance, additional hotel accommodation, 
transfers, international arrival and departure flights, arrival and departure packages and group 
bookings. 

• This offer applies to bookings made with future cruise credit/voucher offers, where applicable. 
• The following pricing and promotions are excluded from this offer: pricing within 90 days of 

scheduled departure, Group Pricing, Tour Operator, Black Friday pricing and promotions (where 
an agent is packaging the HX cruise / components) and third-party Travel Agent brand 
promotions, special pricing or loyalty schemes. 

• For Trade partners this promotion applies to bookings made via the FIT System but excludes 
group bookings. 

• This offer is not combinable with any other offer, promotion or discount unless expressly stated. 
This offer has no cash value. 

• This offer is combinable with the HX Explorers loyalty programme discounts for all existing 
members prior to 27 January 2025. 

• HX has the right to limit, change, or discontinue this offer at any time without notice. 
• Otherwise, payment, cancellation, refund and other terms are as per our Booking Terms & 

Conditions. 
 
Your Rights as a Passenger 
 
Part 1: General 
The combination of travel services offered to you is a package within the meaning of the Travel Directive 
(2015/2302/EU) (the “Travel Directive”). Therefore, you will benefit from all EU rights applying to 
packages. We, HX NO AS (“HX”), will be fully responsible for the proper performance of the package as a 

https://www.travelhx.com/en/terms/general-terms-and-conditions/
https://www.travelhx.com/en/terms/general-terms-and-conditions/


 
 
 

whole. Additionally, as required by law, we have protection in place to refund your payments and, where 
transport is included in the package, to ensure your repatriation in the event that we become insolvent. 
More information on key rights under the Travel Directive can be found below. 
 
Part 2: Key rights under the Travel Regulations 

• Travellers will receive all essential information about the package before concluding the package 
travel contract. 

• There is always at least one trader who is liable for the proper performance of all the travel 
services included in the contract. 

• Travellers are given an emergency number or details of a contact point where they can get in 
touch with the organiser or travel agent. 

• Travellers may transfer the package to another person, on reasonable notice and possibly subject 
to additional costs. 

• The price of the package may only be increased if specific costs rise (for instance fuel prices), and 
if expressly provided for in the contract, and in any event not later than 20 days before the start of 
the package. If the price increase exceeds 8% of the price of the package, the traveller may 
terminate the contract. If the organiser reserves the right to a price increase, the traveller has a 
right to a price reduction if there is a decrease in the relevant costs. 

• Travellers may terminate the contract without paying any termination fee and get a full refund of 
any payments if any of the essential elements of the package, other than the price, are changed 
significantly. If before the start of the package the trader responsible for the package cancels the 
package, travellers are entitled to a refund and compensation where appropriate. 

• Travellers may terminate the contract without paying any termination fee before the start of the 
package in the event of exceptional circumstances, for instance if there are serious security 
problems at the destination which are likely to affect the package. 

• Additionally, travellers may at any time before the start of the package terminate the contract in 
return for an appropriate and justifiable termination fee. 

• If, after the start of the package, significant elements of the package cannot be provided as 
agreed, suitable alternative arrangements will have to be offered to the traveller at no extra cost. 
Travellers may terminate the contract without paying any termination fee, where services are not 
performed in accordance with the contract and this substantially affects the performance of the 
package and the organiser fails to remedy the problem. 

• Travellers are also entitled to a price reduction or compensation for damages or both where the 
travel services are not performed or are improperly performed. 

• The organiser has to provide assistance if the traveller is in difficulty. 
• If the organiser becomes insolvent, payments will be refunded. If the organiser or, where 

applicable, the retailer becomes insolvent after the start of the package and if transport is 
included in the package, repatriation of the travellers is secured. HX provides insolvency 
protection by virtue of its membership of the Norwegian Travel Guarantee Fund 
(Reisegarantifondet). Travellers may contact this entity or, where applicable, the competent 
authority (the Reisegarantifondet, address: Ekko Advokatfirma AS, Stortorvet 7, 0155, Oslo, 
Norway, telephone: +47 51 85 99 40, email: firmapost@rgf.noif services are denied because of HX’s 
insolvency. 



 
 
 

 
CONTACT INFO: 
RGF Reisegarantifondet, Postboks 1316 Vika, 0112 OSLO, Norway / https://reisegarantifondet.no/ 
 
Part 3: The Travel Regulations can be found here 
Travel Directive: https://commission.europa.eu/law/law-topic/consumer-protection-law/travel-and-
timeshare-law/package-travel-directive_en 
 

https://reisegarantifondet.no/
https://www.legislation.gov.uk/ukdsi/2018/9780111168479/pdfs/ukdsi_9780111168479_en.pdf
https://commission.europa.eu/law/law-topic/consumer-protection-law/travel-and-timeshare-law/package-travel-directive_en
https://commission.europa.eu/law/law-topic/consumer-protection-law/travel-and-timeshare-law/package-travel-directive_en

